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CUSTOMER PROFILE:

Since 1900, thousands of Mercy Medical Center patients
have received personalized health services and outstanding
medical care. Today, more than 2,100 employees carry on the
Mercy tradition. In 2006, Mercy Medical Center became the
first lowa hospital to receive the American Heart Association’s
Performance Award, and was distinguished as a Most Wired
Hospital by the American Hospital Association’s journal,
Hospitals & Health Networks.

CUSTOMER CHALLENGES:

+ Existing engine was not robust enough to handle high volume of message transactions

+ Both ends of a connection required a custom VB application as an adapter, creating an inefficient and labor intensive interfacing environment
+ The inability to filter, electronically monitor and resend specific messages led to reactive responses to customer needs

+ Efficient management and filtering of a high volume of ADT messages hetween radiology and PACS systems was critical to achieving desired workflow

CUSTOMER SOLUTION:

+ Installed Neolntegrate™ to replace existing engine in order to better handle message traffic and utilize the intelligent alerting and
monitoring features
+ Neolntegrate enabled Mercy Medical Center to:
+ Eliminate cumbersome, manual point-to-point connections hetween their MEDITECH system and other healthcare applications such as
POC lah devices, PACS system, Orchard Laboratory Information System, Hall Radiation IMPAC Oncology Management System, GE Fetal
Monitor, and GE Aware Gateway
+ Add connections efficiently to external providers, including clinics, imaging centers, and lahs
+ Handle large volumes of ADT messages while also being able to easily filter and isolate specific messages when necessary
+ Monitor the interface environment & receive alerts in a proactive and timely manner, allowing for problem resolution before service
interruption
+ Neolntegrate also positions Mercy Medical Center to be able to accept inbound lab/radiology orders and pass results back to physicians

MERCY MEDICAL CENTER’S INSIGHTS:

Senior Systems Analyst George Patschke, an admitted “programmer at heart,” has been using the MEDITECH system for over 20 years. His insights:

“I have been very impressed with NeoTool from a both a programmer and user perspective, and the customer support
has been outstanding. While Neolntegrate enables me to build MEDITECH interfaces quickly and monitor them effectively,
the NeoTool support team really understands our needs, and delivers first-rate service. NeoTool spent time with me to make
sure | was comfortable with their product and how to get the most from it. Their time and commitment really distinguished
NeoTool from the other vendors | had considered.

NeoTool worked with us to develop a realistic and productive approach to implementing our required interfaces. |
was so confident with the plan we had designed, we installed the interface engine on a Friday before a three day weekend.
We were up and running with the NeoTool interface engine in less than half a day, and it went so smoothly, | could hardly
believe it. Now, we are able to easily send and receive thousands of messages daily — ADT, ORM, ORU, etc. — and still filter
and pick out individual messages to resend, when needed.
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Initially, we installed Neolntegrate to act as an ADT interface from MEDITECH to four of our other applications. Prior
to the Neolntegrate installation, we had point-to-point interfaces with each application, which became difficult to manage.
When a point-to-point interface connection was dropped, it was timely and arduous to identify the problem. Most critical
to the clinical staff, was that during this time, we could not receive lab results.

The point-to-point approach previously used at Mercy made it very difficult to identify interface issues. With
Neolntegrate, we can now easily pinpoint and resolve issues immediately. With the interface engine approach, we are often
up and running again in five to ten minutes. Simply put, the potential for any unresolved connectivity problems between

our MEDITECH system and other applications have been eliminated.
One of the many great features of Neolntegrate is its alerting functionality. With the configurable alerts, we can match

the alerting thresholds an

d escalation to Mercy’s specific workflow requirements. Neolntegrate enables flexibility and

alignment to meet our varying healthcare interface requirements in the most productive manner possible.
With respect to any future interfacing challenges, | absolutely believe that by using Neolntegrate to connect our

systems, we are positione

d to accomplish anything our internal or external customers might need. Neolntegrate is a

powerful, affordable solution for any hospital, no matter what applications need to be connected. Perhaps, best of all, we

now deploy interfaces on Mercy'’s timetable rather than the timetable of our application vendors.”

ABOUT NEOTOOL:

NeoTool’s healthcare integration solutions empower organizations to develop, test, deploy, and manage data exchanges between healthcare

applications and providers. Through software, training, and consulting, NeoTool is the largest firm dedicated solely to HL7 and healthcare ap-

plication interfacing. NeoTool customers include healthcare providers (e.g., hospitals, imaging centers, labs, and clinics), healthcare software

application providers, and medical device manufacturers. www.neotool.com

ABOUT NEOINTEGRATE:

Neolntegrate supports the full life-cy

cle on healthcare interface development.

PHASE

NEOINTEGRATE KEY FEATURES:

Developing Interfaces

¢ Create the business processing rules for the interface including modifying data, logical constructs (if/else, foreach
loops), and message distribution

® Quickly define where to route message

e Enable one to many message routing (e.g., send one message to multiple applications and/or providers)

e Convert messages between different versions of HL7

Testing Interfaces

e Validate HL7 message against a selected version (standard or user-modified)

e Support iterative process until all message errors are resolved

e Support component level testing (i.e., testing occurs independent from an operating interface
e Test interfacing processing rules

Deploying Interfaces

e Easily export interface configuration to established production environment with a single operation
e Create a complete backup of interface configuration with a single operation

Monitoring & Maintaining Interfaces

e Support detailed log files — All log files record 24 hours of activity which are archived for user-defined periods of time
* Resend messages from archive, if needed

e Define critical alert criteria by day, time, event, and severity

e Define unique alert configurations on a per interface basis

® Monitor status of interface connections — Green, Yellow, Red — for easy viewing

CONTACT US
NEOTOOL, LLC

6509 WINDCREST DRIVE SUITE 160B PLANO, TEXAS 75024

469-229-5000 (VOICE) 469-229-5001 (FAX)

SALES@NEOTOOL.COM WWW.NEOTOOL.COM

NeoTool is not responsible for errors in typography or photography. © NeoTool, LLC All rights reserved. Reproduction in any manner whatsoever without the express written permission of NeoTool, LLC is strictly forbidden.

A NEOTOOL

Singular Focus - Healthcare Integrated

5/2006



